
Tour Operator Agreement

This agreement outlines the terms and conditions between Wadna Cultural Tourism (“Wadna”) and the 
Tour Operator / Booking Agent for the provision of cultural tourism experiences. By confirming bookings 
with Wadna Cultural Tourism, the Tour Operator acknowledges and agrees to the following terms.

1. Bookings
All bookings must be made in advance through Wadna Cultural Tourism. Bookings must include the tour 
operator company name, contact details, date and time of the experience, number of participants, and any 
special requirements or dietary needs. Bookings are subject to availability and are not confirmed until 
Wadna provides confirmation.

2. Payments
Full payment must be received at least two (2) weeks prior to the scheduled tour or experience. Failure to 
meet payment deadlines may result in the booking being cancelled. Wadna reserves the right to release 
tour dates if payment has not been received within the required timeframe.

3. Minimum and Maximum Group Sizes
Wadna Cultural Tourism experiences operate with a minimum group size of 6 participants and a 
maximum group size of 25 participants. Larger groups may be accommodated by prior arrangement and 
may require additional guides.

4. Cancellation Policy
Standard Groups (less than 25 participants)

Cancellations must be made at least 48 hours prior to the scheduled experience to be eligible for a refund. 
Cancellations made within 48 hours of the experience will not be eligible for a refund.

Large Group Bookings (25 participants or more)

Cancellations must be made at least seven (7) days prior to the scheduled experience. Cancellations 
made within seven days of the experience will result in the full booking amount being charged. At Wadna’s 
discretion, a voucher to the value of the booking may be offered for a future Wadna Cultural Tourism 
experience.

5. Weather and Operational Conditions
Wadna Cultural Tourism experiences operate in most weather conditions. Wadna reserves the right to 
cancel, postpone, or modify an experience where weather, environmental conditions, cultural obligations, 
or safety concerns make it unsafe to proceed. Where Wadna cancels an experience, the tour operator 
may be offered a rescheduled date or a voucher to the value of the booking at Wadna’s discretion. Cash 
refunds will not be provided in these circumstances.

6. Participant Responsibilities
Tour operators must ensure that guests follow instructions provided by Wadna guides, wear appropriate 
clothing and footwear, respect cultural sites and natural environments, and follow cultural protocols during 
the experience. Wadna reserves the right to remove any participant whose behaviour is unsafe, disruptive, 
or disrespectful.

7. Cultural Protocols
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Wadna experiences share Adnyamathanha cultural knowledge and connection to Country. Tour operators
must inform guests that cultural knowledge shared during the experience must be respected, photography
or recording may be restricted, and guests must follow guidance provided by Wadna cultural guides.

8. Insurance and Liability
Wadna Cultural Tourism maintains appropriate public liability insurance for tourism operations. Tour
operators are responsible for ensuring their guests have appropriate travel or personal insurance where
required. Participation in Wadna experiences occurs at the participant’s own risk.

9. Pick-Up Locations
Where transport is included, Wadna will provide designated meeting or pick-up locations. Guests must
arrive at the agreed meeting location at the scheduled time. Late arrivals may be considered a no-show.

10. Agreement
By booking experiences with Wadna Cultural Tourism, the Tour Operator acknowledges acceptance of
these terms and conditions.


